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Pursuant to RCW 48.02.080 (3)(a), and RCW 48.30A.015, the Office of
the Insurance Commissioner (“OIC”) orders the entities and the individuals
named above and their officers, directors, trustees, agents, employees,
associates and affiliates ("Respondents”) to immediately cease and desist from:

A. Engaging in the practice of waiving, rebating, giving, paying or offering to .
waive, rebate, give, or pay all or any part of an insurance claimant’s
casualty or property insurance deductible, whether in cash or through
some other transfer of value.

B. Soliciting Washington residents by e-mail, facsimile (fax), telephone,
internet, mail, advertisements, or any other means to induce them to
participate in any such form of rebating or waiving of insurance
deductibles.

THIS ORDER IS BASED ON THE FOLLOWING:

Violation of RCW 48. 30A.015, Rebating Insurance Deductible, Trafficking in
Insurance Claims.

Respondents, on November 30", 2006, and again on January 31, 2007,
offered a Washington resident rebates for all or a portion of the resident’s
insurance deductible for a windshield replacement on his insured vehicle.
Respondents stated that a vehicle without comprehensive insurance coverage
was not entitled to the rebates offered.
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Any violation of the terms of this Order by Respondents, their officers, directors,
agents, employees or affiliates, will render the violator(s) subject to the full
penalties authorized by RCW 48.02.080, and other applicable Code sections.

Respondents have the right to demand a hearing pursuant to chapters 48.04 and

34.05 RCW. This Order shall remain in effect subject to the further order of the
commissioner.

THIS ORDER IS EFEECTIVE IMMEDIATELY AND IS ENTERED at Tumwater,
Washington, this & fday of February, 2007.

MIKE KREIDLER
Insurance Commissioner

Carol Sureau, Deputy Commissioner
Legal Affairs Division

Office of Insurance Commissioner
State of Washington
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